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Conflict Resolution Center of Montgomery County



4805 Edgemoor Lane, 2nd Floor, Bethesda MD 20814   |   Tel: 301-652-0717




email: laura@crcmc.org    |    website: www.crcmc.org

Information on Becoming a Volunteer Mediator 

Thank you for your interest in volunteering with the Conflict Resolution Center of Montgomery County (CRCMC). We offer free mediation training to Montgomery County residents who commit to volunteering as mediators with CRCMC. The frequency of our trainings and the screening process for mediator trainees is guided by our roster size and the community needs in Montgomery County. Currently this is about once a year to once every two years.

Basic Mediation Training through CRCMC:
· 45 hours of mediation training
· Apprenticeship program, which consists of:
· Observing a minimum of two mediations
· Co-mediating two mediations with an experienced mediator
· 5 hours of follow-up training
The basic mediation training is based on experiential learning. Experiential learning builds skills sequentially by incorporating past experiences with conflict, as well as new experiences that will be created in the training through games and activities. Because this type of training relies heavily on group participation, individuals who miss 1 hour of training will not receive a mediator certificate and those who miss 3 hours of training will be asked not to return to the group. Trainees, who cannot complete the training due to unexpected emergencies, have the opportunity to restart their training with a new group.
After receiving the free mediation training through CRCMC, mediators receive their certificate and are required to:
· Volunteer for a total of 100 hours of service outlined in the “Volunteer Mediator Requirements”.
· Participate in the Maryland Program for Mediator Excellence (MPME). This is a statewide quality assurance program that requires mediators to commit to continuous learning and skill building. For more information on MPME please visit:  http://www.courts.state.md.us/macro/mpme.html.
· Comply with the volunteer and mediator standards as set by CRCMC.
Mediators trained outside of CRCMC:
Mediators trained in models that are different from the inclusive co-mediation model may be required to participate in additional trainings before volunteering their services with CRCMC.
To volunteer with CRCMC, applicants are required to:
· Submit an “Application to Become a Volunteer”. 
· Attend at three-hour orientation session
· Meet with the Volunteer Coordinator for an individual interview.
If accepted onto the roster, all mediators are required to comply with the “Volunteer Mediator Requirements” as well as any volunteer and mediator standards set forth by CRCMC.
All applicants:
The CRCMC staff will review the applications and schedule personal interviews with each applicant. Then, CRCMC will notify applicants by email about the outcome of the interviews. New volunteers will be informed about the mediation assignment process, upcoming trainings, and next steps.
CRCMC is dedicated to its volunteers’ growth and offers free trainings, opportunities to build new skills, mentoring programs, and an open supportive community.
We thank you for your support in promoting free mediation services to the Montgomery County community, and look forward to receiving your application!
If you have any questions or concerns, contact Laura McGrew at 301-652-0717 or laura@crcmc.org.
APPLICATION TO BECOME A VOLUNTEER
Instructions for filling out this form: 
Click in the shaded areas and fill in the requested information. You may navigate between the shaded fields by using the “Tab” or the arrow keys. The fields will expand as you type.
Today’s Date:          

First Name:       
     Middle Name:           
 Last Name:           

Date of Birth:       
Home Address:          

Apartment (if any):       
City:        

  State:       

   Zip:       
Cell Phone:      

  Home Phone:        

  Work Phone:        
E-Mail:           

 INTRODUCTION:
1. How did you hear about CRCMC?
     
2. Why do you want to volunteer with CRCMC? 
     
3. What food best represents conflict to you and why?
     
4. CRCMC is a community-based program. What experience do you have which demonstrates your commitment to community? 
     
5. What other type of volunteering have you done?
     
6. What was your time commitment to the volunteering activities described above? 
     
7. What times during the week are you generally available to mediate? (Note: you need approx. 4 hours per session including travel.)      
8.  CRCMC mediation sites are all across Montgomery County (From Damascus to Takoma Park).  Are you willing to travel to any Montgomery County mediation site?
       Yes
       No
Comments (if any):       
9. What languages would you be comfortable working in? (Please list only languages in which you are fluent.)       
THANK YOU
Thank you for your interest in volunteering with CRCMC and for filling out this form. The CRCMC staff will be in touch with you regarding your application. With any questions or concerns, please contact Laura McGrew at 301-652-0717 or laura@crcmc.org.
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