
CRCMC 

Phone: 301-652-0717 or 652-0718 
Fax: 301-652-0719 

E-mail: info@crcmc.org 
Website: www.crcmc.org 

BCC Services Center 
4805 Edgemoor Lane, 2nd Floor 

Bethesda, MD 20814 

We mediate the following 

kinds of disputes: 

Conflict Resolution Center  

of Montgomery County 

Neighbor-neighbor 

Homeowners-homeowner associations 

Employer-employee 

Business-client 

Family members 

Small claims 

Parenting plans 

Friendships in trouble 

Landlord-tenant 

Parent-teen 

Seniors and their families 

“Strengthening our communities  
peace by peace.” 

Conflict Resolution Center  

of Montgomery County 

Tel: 301-652-0717 

CRCMC 

Intake Hours: 

Mon– Fri, 9am-4pm 

Mediation Hours:  

Seven days a week 9am-9pm 

Mediations are held at convenient locations 
all over Montgomery County. 

Dispute resolution can save you 

time and money when compared 
to going to court. 

CRCMC is supported in part by: 

 Maryland Mediation and Conflict Resolution 
Office (MACRO) 

 Governors Office of Crime Control and 
Prevention 

 The Trawick Foundation 

 Department of Family Administration 

 Individual donors like you! 

 Visit our website for a list of other funders 

CRCMC is a 501(c)(3) organization 

CFC # 80049 
United Way # 9386 

Maryland Charity Campaign #3876 
Montgomery Alliance #M264 



The Conflict Resolution Center of 

Montgomery County, Inc. (CRCMC) is a non-

profit organization dedicated to providing 

quality dispute prevention and resolution 

services and education to individuals and 

communities.  

Mediation 

In mediation, two or more participants in a 

dispute get together with the help of 

neutral mediators who assist them to 

develop their own solutions according to 

their needs and values. Mediation is 

voluntary and confidential.  

Youth Programs 

Through Community Conferencing and 

Dialogue Circles, CRCMC offers an 

alternative method for schools to handle 

conflict. Both use Restorative Justice 

principles to build empathy and community 

among students.  

Facilitation 

In a facilitated meeting, facilitators offer a 

productive group process by focusing on 

the task, stimulating constructive debate, 

promoting equal member participation, and 

helping team building.  

Conflict Resolution Education 

CRCMC offers education and skills 

building in mediation, facilitation, 

improving communication, listening skills 

and resolving conflicts.  

 Foster interpersonal understanding 

 Open communication doors 

 Help people discover what works and how 
to let go of what does not 

 Save time and money as compared with 
going to court 

Our Services 

Mission Statement 

To help individuals, groups and communities 

in Montgomery County constructively manage 

conflict by offering collaborative problem 

solving services such as mediation, facilitation, 

community conferencing and training. 

CRCMC is committed to: 

 Making its services accessible to all County 
residents, and 

 Promoting positive relationships among 
the many diverse groups within the 
County. 

Got conflict? Want 

to prevent conflict? 
 

Contact CRCMC at  
301-652-0717 to see if our 

services can work for you. 

Services are available for Montgomery 

County residents (donations appreciated). 

What does  

Conflict Resolution Do? 

When can I use  

Conflict Resolution? 

 Do you have a noisy neighbor? 

 Are you feeling disrespected by a co-
worker? 

 Would you like to make a plan about how 
to share the childcare responsibilities after a 
separation? 

 Is your landlord not listening when you 
have a problem? 

 Do you need to plan for the care of an 
elderly parent? 

 Do you owe someone money and want to 
come up with a payment plan that works 
for both of you? 

 Do your neighborhood meetings always 
end in more bad feelings than solutions? 

 Are you having problems communicating 
with your teenager? 

 The conflict resolution center may help! 

About CRCMC 

Si, hablamos español! Llámanos 

por mas información. 


